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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain
Officers.

On January 12,2015, Tony D. Bartel (age 50) was appointed our Chief Operating Officer. As Chief Operating Officer, Mr. Bartel will continue to
have responsibility for the United States stores organization, Merchandising and Supply Chain, and will now assume responsibility for our Pre-owned and
Technology Brands businesses, as well as Real Estate. Tony will continue to report to Paul Raines, our Chief Executive Officer. Prior to this appointment, Mr.
Bartel served as President, a position he held from June 2010. Additional information on Mr. Bartel, including his previous positions with us, is included in
our Proxy Statement filed with the SEC on May 9,2014.

There is no arrangement or understanding with any person pursuant to which Mr. Bartel has assumed the role of, and responsibilities associated with,
serving as our principal operating officer. There are no family relationships between Mr. Bartel and any of our directors or executive officers, and he isnot a
party to any transaction requiring disclosure under Item 404(a) of Regulation S-K.

Mr. Bartel’s compensation arrangements are described in our Proxy Statement filed with the SEC on May 9, 2014 and these arrangements have not
been modified since the date of the Proxy Statement.
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